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1 General remarks and system requirements

PowerTalk 2 is a PC application that enables communication with products equipped with an esense
controller. Esense controllers are generally used to provide intuitive drive support to a broad range of
heavy mobile care products. The range includes hospital beds and patient transport stretchers, facility
trolleys, patient lifts and more. PowerTalk 2 enables advanced options for system monitoring,
configuration and troubleshooting.

The software runs on Windows 10, Windosw 7 and Windows XP, but NOT on Windows Vista.

It is developed as a one-click application which means that it will automatically detect new updates
when you run it. For best performance always confirm these updates. Updates are released when new
functionality or bugfixes are available.

To connect PowerTalk2 correctly, it needs to have direct access to the USB ports of your PC. Please
make sure the application is not run from a remote desktop environment and USB ports are active and
available.

2 Installation

This procedure explains installation of PowerTalk 2 on Windows 10, using the standard Edge browser.

1. Visit PowerTalk.Indes.eu

esense PowerTalk

Requires Windows 7 or later.
No licence key yet? Contact your esense distributor or send us a request.
Download additional installation instructions here.

Looking for an older version of esense PowerTalk?

Install PowerTalk 1

I-ZEI n: .com

[ info@esense-moves.com

creal:g: ’ N D -
2. Press ‘Install PowerTalk 2.
?
What.do you wapt to do with setup.exe (784 kB)? o . T %
From: powertalk.indes.eu

A pop-up appears requesting to save ‘setup.exe’. Save the file in a logical location. By default the file
will be stored in your ‘Downloads’ directory.



3. Run “setup.exe” and install the application.

Toepassing installeren - beveiligingswaarschuwing X
Uitgever kan niet worden gecontroleerd. mﬁ’
Weet u zeker dat u deze toepassing wilt installeren? o

Naam:

eSense PowerTalk2

Van (houd de muis boven de ond de tek ks om het volledige d in weer te
geven):
powertalktest.indes.eu

Uitgever:
Onbekende uitgever

Installeren Miet installeren

Toepassingen van internet kunnen handig zijn, maar mogelijk ook schade toebrengen aan de
computer. Installeer deze software niet als u de bron niet vertrouwt. Meer informatie...

4. Afterinstallation the program first starts with a Licence screen.

For registration you need a license key file (*.ptl). These are generally provided by email by your
esense distributor. If you do not have a license key yet, please contact your esense distributor or
alternatively send a request to info@esense-moves.com.

Notice!

License keys are available for various user levels and aim at different types of users. Level 1 is
tailormade for esense end users. Level 2 aims at general service engineers, while Level 3
provides additional functionality for certified service engineers. This additional functionality
includes more advanced tools for troubleshooting and system configuration.

Please contact us for information on service training programmes.

Level 2 and Level 3 License keys are strictly personal and may not be shared.

5. Press the button ‘Browse..” to add your license key (*.ptl). Select the file and press ‘Open’.

6. The information fields in Level 2 and Level 3 keys are pre-filled. For Level 1 keys the information
fields ‘Name’ up to ‘email adress’ must be filled manually. Check and add the requested information
and press Ok.

Notice!
When filling the field ‘Name’, please fill in the name of your organization and your own name,
divided by ‘-‘. For example: ‘Sunnyville Homes — Joshua Goodman’.



mailto:info@esense-moves.com

Name [Sunnyville Homes - Joshua Goodman ]
Address [Ellington Road 299 |
ZIP code (12773 |
City [Cork ]
Country [Ireland ]
Email [j.goodman@sunnyville.com ]

License [License.pt\ ]

Organisation [Feather\ite Mobility Int. ]

User level L1

Products Safe mode

PA-S 360

PA-S Fixed

PA-S 360 + BLI

PA-S Fixed + BLI v

7. PowerTalk 2 is installed and ready for use! You can find the application through your Start Menu or
on your desktop.

3 Connection

A number of conditions shall be met to connect an esense system to PowerTalk 2.

e The computer shall have an active internet connection.

e The esense system is switched on.

e The computer is connected to the esense system with a USB-cable (USB A to mini USB B)

Depending on your esense system the USB cable can be connected to the esense Main controller, the
esense User Interface or both.



When you start the program a start-up screen will be opened.

8 esense PowerTalk2 1.0.0.19

File System User Debug Help

esense PowerTalk 2

User Sunnyville Homes - Joshua Goodman
Organisation Featherlite Mobility Int.

User level L1

=0 7O | Connect

When both the USB connection and internet connection are available two blue check marks appear next
to both logo’s. The Connect button is activated and shall be pushed to continue the application to the
‘Overview’ screen.

In case either the USB connection or the internet connection show a red cross, please correct these
connections first.

Functionality of PowerTalk 2 depends on User Level and the esense system configuration. Please refer to
additional documentation for use instructions.

4 De-installation

This procedure explains how to uninstall PowerTalk 2 from a Window 10 OS. Removal requires two
steps.

e Remove the application from your windows environment
1. Select ‘Apps & Features’ in Windows settings.
2. Select the PowerTalk application and remove it.

e Clean up your local directory
1. Go to directory C:\Users\[your user name]\AppData\Local\Indes\Powertalk
2. Remove all files and directories



5 Distribution and authorization list

Author Department Date Approval
Erik Woldring Indes BV 20180330

6 Revision list
Revision Definition Date
1.00 Initial release for PowerTalk 2 pilot versions. 20180330

7 Available esense documentation

Article overview
E1409_yyyymmdd_esense 9000 article overview_rx.yy

Installation and service manual
E1409_yyyymmdd_esense 9000 installation and service manual_rx.yy

User manual
E1409_yyyymmdd_esense 9000 use manual_rx.yy

Troubleshoot guide
E1409_yyyymmdd_esense 9000 troubleshoot guide_rx.yy

All documentation is available in English.
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